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XKuToMUpChKUi HAllIOHATIBHHUN arpOeKOJIOTIYHUN YHIBEPCUTET

CYYACHE ITPOI'PAMHE 3ABE3IIEYEHHA BYXT'AJITEPCBKOI'O OBJIIKY B
YMOBAX YIIPABJIIHHA BIBHECOM

Po3Butok rioGanizaniiiHux mporieciB O6i3Hecy Ta iH(OpMaLiIMHUX TEXHOJOTiH nependadae
3aCTOCYBaHHS HOBITHIX CTpaTeriii KepyBaHHS HUM, Ta iHOPMAIII€IO 3arajioM.

bazucom icHyBaHHs Gi3HECY CHOTO/IHI BXKE HE € YIpaBIIiHHSA MaifHOM, TPYZAOBUMH pecypcamu
Ta KanitanoMm. Ha nepiiuii miiaH BUXOJUTh MEPEKEBa EKOHOMIKA, siKa (PYHKIIOHYE Y IIBUAKICHOMY
PeKUMI peaJbHOro dYacy Ta Mae MYJIbTHIUTIKATHBHHNA €(eKT HOBOTO MPHCKOPEHHS (3aKOH
«MYJIBTUILTIKAIT TPUCKOPEHHs) [1].

B HuHimHIX ymMoBax 1H(QOpMAIiiiHI CUCTEMH BIUIMBAIOTh HE TUIBKM Ha JKUTTS KOXKHOTO
rpPOMa/ISIHUHA, aje i Ha )KUTTS NIANPUEMCTB, 3MIHIOIOUM METOAM BEJIEHHS O13HECY.

[adopmariiiini cuctemMu i TEXHONOTII CTalyd HEBI'€MHOI YAaCTHHOKO OprasizamiiHoi i
couianbHOT IHPPACTPYKTYpH.

[Tponiecn cuctemaru3zanii JaHUX 1 GOpPMYBaHHS 3BITHOCTI 3a JAONOMOTO0 1H(GOpMaliiHUX
TEXHOJIOTI MaroTh OCOOJMBO BAXJIUBHUI BIUIMB IMpH YHPABIiHHI MiIOpUEMCTBOM. Bci craroTh
3aJIeKHUMHU B1JI JKepen 1H(opmallii, BiJ piBHSA pO3BUTKY i €EKTUBHOCTI BUKOPUCTaHHS 3ac001B
nepenayi i nepepoOku iHGopmartii.

Bbyxranrepcbkuii 001K € YaCTHHOIO 1HPPACTPYKTYpU PUHKOBOIO CEPEOBHINA, OCKIIBKH BIH
€ 1HGOpMaIIITHOI CHCTEMOK (PIHAHCOBO-TOCTIONAPCHKOI JisSIBHOCTI mianpuemMcTBa. OTXe,
OyxrantepchbKuidl 00JIiK 3 OJJHIET CTOPOHH € OJHOYACHO IHCTPYMEHTOM pETryJtoBaHHs Oi3Hecy, a 3
1HIIOT — HOro 00’ €KTOM.

Po3po6nieHHst ynpaBiaiHCHKHUX pillleHb MOTpedye 3aCTOCYBaHHS 1HPOPMaLiHHUX TEXHOJIOTIH,
AKi 0 3a0e3neuyyBajy MOBHOTY Ta CBOEYACHICTh 1H(OpMAIIITHOrO BiOOpa)KeHHs 3I1HCHIOBAHUX
MIPOLIECIB HA MiANPHUEMCTBI.

3acToCyBaHHsI CydaCHUX KOMITIOTEPHUX TEXHOJIOT1H Ma€ rmepeBary, 30Kpema — 11 MIBUIKICTh
BUKOHAHHS POOOTH 1 11 BUCOKA SKICTh;, BEIMKHUHA OOCST BUKOHYBAHOI poOOTH; KOH(IICHIIHHICTh
1H(hopMalii; po3noaia PyHKLIH MIXK KOPUCTYyBaueM 1 KOMI'TOTEPOM.

Jlinilfika mporpaMHHMX MpPOIYKTIB, IO BXKE 3apeKOMEHJyBajla cebe Ha PHUHKY YKpaiHu,
3a0e3mnedye JOCTOBIPHHUM Ta onepaTUBHUI OOMIK Ha BCIX PIBHAX HiAnpueMcTBa. PuHOK YKpaiHu
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HACHMYEHUN TaKMMM MPOTPaMHUMH HpoAykTamu, sik: «byxrantepis ans Ykpainm», «llapycy,
«BEST», «M.E.DOC», «I"anaktuka», «Akuent», «MASTER» Tormo [2].

HaBeneni nmporpamMu MarTh 0€371i4 0COOJIMBOCTEH, IO TUIBKH YCKJIAJIHIOE MPOLEIYPY iX
BUOOPY mignpuemMcTBaMu (Tadi. 1).

Tabnuys 1
[TporpamMHi TPOAYKTH JUISl BEIEHHS OYXTalTepChKOro 00Ky Cy0’ €KTiB rOCIIOAAPIOBAHHS

Hasga nporpamu | Oco0amuBOCTI

1 2
«byxranrepis | [Iporpama € yHiBepcaibpHOIO, Tak SK BOHa MOXXE OYyTH HalallTOBaHa KOPHCTyBadeM Ha
Yxpaiau» pi3HOMaHITHI cxemH oOJyiKy. B naHiii mporpami € yuMMano pi3HHX CHOCOOIB Uil BBEICHHS

omepailiii 100 oOKpeMHux 00’eKTiB B cepi o0iky. Mae miciie pydHe BBeICHHS Oepariii mpu
HEe3HayHill HOMEHKIJIAaTypl OCHOBHMX BHPOOHMYMX 3aco0iB 3 BHKOpHUCTaHHs iH(Mopmarii
cdopMoBaHoOi Ha mianpHEMCTBI [2].

ITponoBxenHs Tabi. 1
1 2

«M.E.DOC» Jns 3pydHocTi KopucTyBauiB, pobora B M.E.DOC mpexncraBneHa JBoMa pillIEHHSIMU:
M.E.Doc.[lepxxaBa Ta M.E.Doc.bisnec. Takunii KOMIUIEKC [03BOJISIE IIPaIfOBaTH 3 €-
JOKyMEHTaMH Ta 3BITyBaTHCsS B KOHTPOJIIOIOYI OpPraHd Ta IHIII OpraHu BCiM cy0’ekTam
rocmojIaproBanHst 6e3 BUKI0YeHb [3].

«MASTER» [Tporpama nependavae pobOTy 3 yciMa cUcTeMaMH OIOJAaTKyBaHHs, B Hill MOXHA OJIHOYAaCHO
BECTH OOJIIK JisUTbHOCTI HEOOMEKEHOI KiNIbKOCTI FOpuIuuHuX 0cib [2].

«[Tapyc» B mporpami ctBopena cucrema «Smart Village», sika € eAMHOI0 MOXITHBICTIO MacIITabyBaHHsI
Ta amganTailii, iH(GOpPMAI[iHOT CHUCTEeMH, NPHU3HAYCHOI JJIsI aBTOMATH3AIlil CIIbCHKHX Ta
CEJUIIHUX pajl A aIMIHICTPaTUBHOTO OONIKY; CTATHCTHKY 3€MIli, HEPYXOMOCTI, TPaHCHIOPTY;
OyXraJaTepchbKoro Ta MmoJaTkoBOro 00Ky BiJIOBIAHO 10 HOPM 3aKOHOABCTBA YKpainu [2].

«BEST» ABTOMaTHYHO PO3PaxOBYIOTh PO3MIpH IHANKATOPIB 1 TOAAIOTHCS PE3YIIBTATH B peallbHOMY Yaci
(«Business B pi3HUX IpadivHAX (OpMax, 0 BHOUPAIOTHCS KOPUCTYBAUEM 3aJICKHO BiJl HOTO yHOA0OaHb.
Environment OcnoBoro BEST € nHabip i3 25 iHmukaTopiB, 3rpyrNoBaHUX MIOAO0 TakuX (OPM TisSTEHOCTI
Strategic MiATPHEMCTB: €(EeKTUBHICTh BUPOOHMIITBA a00 Oi3HECy, MapKeTHWHT 1 30yT; e(heKTHUBHICTH
Toolkity) BUKOPHUCTAaHHSI BHUPOOHMUYOrO YCTATKYBaHHS; KOHTPOJIb BHTpaT; (iHaHCOBa €(EKTHBHICTD;

SIKICTh MPOJYKIIiT; KOHKYPEHTOCIPOMOXKHICTB [4].

HasiBHICTP CyyacHMX MPHUKIAJHUX [aKeTIB MPOTrpaMHOro 3abe3redyeHHs, 3aco0iB
TeJIEKOMYHIKallii Ta 0iCHOTO 00J1alHaHHS TO3UTHBHO BIUIMBAE HA SIKICTh BeJICHHs Oi3HECY.

Mo>kHa BUJUIUTH TPH CKJIaI0B1 CUCTEMH aBTOMAaTH3AIlil:

e iHQopMmarliiiHa (3a0e3reyeHHs] KOpUCTyBaya HEOOX1THUMU TaHUMHU );

e MozieNbHA (MICTUTh aHAITUYHI JaHl TPO 3B'SI3KHM €JIEMEHTIB MOJEII Ta BJIaCHE MOJETI 3
OTOYEHHSIM);

e eKkcriepTHa (J1a€ 1aHi A7 GOpMyBaHHS JIeTyKTUBHOTO BUCHOBKY I €KCIIEpTHOTO aHAII3Y IS
BUOOpY €(heKTUBHUX BapilaHTIB PILICHHS).

B miacymKy DOMIBHO BIIMITHTH, IO aBTOMATH3AIlls MPOIECY PO3POOKH YIPaBIiHCHKOTO
pillieHHs — KOMIUIEKCHHUM TIPOIIEC, B SIKOMY 3aisTHI JIIOJICHK] Ta MaTepialibHI pecypcH, porpamMmHe i
TEeXHIYHE 3a0€3MeUeHHs, METOAH 1 MPOIEAypH TOIIYKY, OOpOOKH, mepeadi TaHuX.
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https://www.medoc.ua/uk/page/country
https://www.medoc.ua/uk/page/business

Kpim TOro, B Cy4acHUX YMOBax IMpPOTPECHBHOTO PO3BHUTKY OYyXTalTepChbKOro OOJIKYy, Ta
AyTCOPCHHTY MOTPIOHO PO3BHBATH 3aCTOCYBAHHS «XMAapHOTO0» MPOrPAMHOTO 3a0e3MeUeHHS, SKe
CYTTEBO BHUPI3HAETHCSA HAMIMHICTIO TpH 3arpo3ax Kibeparak i, THM CaMHM Ja€ MOXJIHMBICTb
CTBOPIOBATH CIIPHUTIMBI yMOBH sl 30epiranHs OyXraiaTepchbkux 0a3 i MpOIOBKYBATH YCIIITHHUHA
PO3BUTOK Oi3HECY.
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